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1. BACKGROUND 
Parliament House is located at the corner of George and Alice 
Streets in the Brisbane central business district and is 
surrounded by the City Botanic Gardens, the Queensland 
University of Technology Gardens Point campus and the 
Brisbane River. 

The Parliamentary Service provides a range of activities, 
programs and services to allow visitors to engage with the 
Parliament and experience Parliament House. 

During sitting days members of the public can view their 
parliament at work from the Legislative Assembly Chamber 
public gallery. In addition, public guided tours operate all year 
round from Monday to Friday.  

The Parliamentary Service also offers the following 
educational services: 

• Seminars, workshops, conferences and Youth Parliaments 
for educators, senior secondary school students, 
university students and public servants. 

• Tours for primary and junior secondary school students. 

• Online educational and information resources for use in 
educational institutions and by the wider community. 

• Parliamentary Internship Program, which provides 
university students with the opportunity to undertake a 
nominated research project under the supervision of a 
Member of Parliament or senior officers of the 
Parliamentary Service. 

 
Parliament House also offers a variety of function services and 
dining experiences available to visitors and the public which 
can be pre-booked in advance. 

In response to public health authority advice regarding the 
COVID-19 pandemic and internal risk assessments, on 
16 March 2020 the Honourable Curtis Pitt MP, Speaker of the 
Legislative Assembly of Queensland, approved that a range 
public programs, events and activities be suspended. 

On 8 May 2020, the Premier released Queensland’s Roadmap 
to a COVID-safe Recovery, allowing a staged approach to 
increased travel, activities and gathering limits. 

This COVID-Safe Plan: Parliament House establishes a process 
to safely reopen various activities to the general public. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Under this Plan the Speaker has approved that: 

• Public tour bookings and school group tours and seminars 
are now reopened and permitted with size limits based on 
current social distancing requirements and occupancy 
restrictions (if applicable). 

• The public gallery will reopen on sitting days, subject to 
current capacity restrictions (excluding school groups in 
the side galleries). 

• Access to the precinct by all pass holders, government 
employees, visitors and other members of the public 
reverts to normal conditions, with social distancing rules 
and within the capacity limitations. 

• Public gallery access to view committee proceedings is 
permitted with attendance limits based on current social 
distancing requirements and capacity restrictions (if 
applicable). 
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2. CONDITIONS OF ENTRY 
The Queensland Parliament will operate in accordance with 
this COVID-Safe Plan: Parliament House for the duration of 
the COVID-19 pandemic or as otherwise instructed by public 
health officials. 

 
2.1 General conditions of entry for Visitors 
Standard conditions of entry for visitors to the Queensland 
Parliament have been updated to include a number of COVID 
Safe strategies including: 

• Pre-booking is required for all visits other than public 
tours and public gallery attendance on sitting days. 

• Contact information including name, email address and 
phone number is required upon entry for all visitors. 
Alternative arrangements apply for formal school tours.  

• Visitor numbers and occupancy limits are based on the 
most current public health authority advice and state 
government guidelines. 

• Hygiene and safety signage will be on display. 

• Visitors who are feeling unwell are asked not to attend the 
precinct and those with visible symptoms may be refused 
entry to the precinct and/or restricted from participating 
in any public gathering events. 

• All visitors (other than school tour groups) to the public 
gallery, committee hearings, Public Service Seminars or 
public tours must agree to cloak room storage of personal 
belongings. Arrangements have been made to ensure that 
hygiene requirements are applied to the service. The 
service is optional for all other visitors. Visitors with 
individual needs are welcome to discuss requirements 
with reception staff on arrival. 

• Use of bathrooms and parent rooms will be restricted to 
small numbers. Visitors with special needs will be given 
priority. 

• Visitors who do not abide by these Conditions of Entry 
may be asked to leave the precinct. 

• These Conditions of Entry, including COVID-19 Health and 
Safety conditions, are displayed on our entrances and are 
available online at www.parliament.qld.gov.au. 

• We reserve the right to change our Conditions of Entry at 
any time. 

• By entering the Queensland Parliament visitors agree to 
these Conditions of Entry. 

 
Online and printed booking material will be updated to reflect 
revised Conditions of Entry. 
 
School Tour Groups 
For school groups participating in official parliamentary tour 
programs, it is a condition of entry that representatives from 
the visiting school maintain individual contact details for the 
tour group. 
 
 

3. CONDUCTING PUBLIC ACTIVITIES 
Queensland’s Roadmap to a COVID-safe Recovery (Stage 3) 
permitted galleries, museums, national and state institutions 
and historic sites to operate with certain restrictions, effective 
3 July 2020.  

Prior to recommencement of visitor services, a maintenance 
inspection and cleaning program was carried out to ensure all 
equipment is in good working order and visitor spaces were 
thoroughly cleaned. 

 
3.1 Bookings 
All access to education activities, function and dining services 
will require advance booking.  

Visitors for public tours or attending the public gallery on 
sitting days must present at designated entrances for 
registration and screening. Access will only be permitted 
based on available spaces in accordance with physical 
distancing requirements. 

All tour groups will be managed and escorted for the duration 
of their visit. 

Tour availability, timing may be varied to accommodate 
cleaning and hygiene regimes. 

Bookings for private functions will be assessed on a case-by-
case basis and may be subject to COVID-19 specific risk 
assessments to ensure all necessary safety measures are 
adhered to.  

Tour programs and activities may be varied to address specific 
COVID-19 risks (e.g. restricted access to ‘touch and 
experience’ exhibits). 

Dining and function experiences may require certain 
restrictions in accordance with public health directives that 
apply from time to time (e.g. prohibited dance floors, shared 
food options). 

 
3.2 Hygiene 
All visitor and employee bathrooms in the Parliamentary 
Annexe are fitted with clean running water, liquid soap, and 
paper towels.  

In addition, a large number of automatic alcohol-based hand 
sanitiser stations have been installed in public areas 
throughout the precinct, together with additional supplies of 
hand sanitiser pump dispensers in other locations including all 
office and dining areas. 

All visitors will be requested to apply hand sanitiser on entry 
to the precinct.  

Cleaning materials including disinfectant spray are available 
for Queensland Parliament employees to clean surfaces in 
back of house areas. 

Hygiene awareness signage has been displayed in public and 
office areas throughout the precinct. 

 

3.3 Physical distancing 
The Queensland Parliament will ensure appropriate physical 
distancing of 1.5 metres is maintained to the extent possible. 
Specific strategies include: 

• Establishing designated visitor entry and exit points for 
the site.  

• Use of floor decals and signage to identify appropriate 
distancing and queueing requirements in high traffic areas 
(e.g. cafeteria, lifts) throughout the precinct. 

• Encouraging one-way direction of foot traffic through 
defined queues and walkways. 

http://www.parliament.qld.gov.au/
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• Directing reception staff and tour escorts to remind 
visitors to socially distance as appropriate. 

• Restricting use of bathrooms and parent rooms to small 
numbers. Visitors with special needs will be given priority. 

• Replacing bench seating with single, socially distanced 
seats where practical and where not marking bench seats 
with appropriately spaced spots for sitting. 

• Placing furniture 1.5 metres apart and affixing signage to 
remind people to socially distance. 

 

School Tour Groups 
For individual school tours, tour group sizes will be limited to 
30 students (excluding adult school representatives). Physical 
distancing will not be applied to individual students within the 
tour group, but will be applied between the tour group and 
interactions with other visitors and staff. 

 
 

4. SERVICE AND PAYMENT PROTOCOLS 
Contactless payment has been implemented and signage 
displayed to encourage use wherever possible.  

Customers will be discouraged from touching items they do 
not intend to purchase.  

Access to all interactive exhibits and displays have been 
reviewed in accordance with a formal risk assessment. 

High-touch areas, interactive screens, hands-on activities and 
items identified as high risk have been postponed, closed, 
removed or replaced. 

Remaining risks will be controlled by: 

• Limiting visitor numbers. 

• Managing social distancing.  

• Public display of hygiene, safety and social distancing. 

• Safety signage.  

• Providing commercial alcohol-based hand sanitiser.  

• Installing plexiglass protective screens at high traffic areas 
where interactions between service areas and guests 
takes place. 

 
 

5. EMPLOYEE PRACTICES 
On 15 July 2022 the Clerk of the Parliament issued a General 
Directive to Officers and Employees No. 1/22 COVID-19 
(Clerk’s Directive). The purpose of the Clerk’s Directive is to: 

• remove the mandatory COVID-19 vaccination 
requirements for existing and prospective officers and 
employees that was contained in General Directive to 
Officers and Employees No. 1/22; 

• continue to encourage officers and employees to be 
vaccinated against COVID-19, keep their vaccination 
current by recommended boosters and upload their 
vaccination status in Human Resource Services records; 
and 

• ensures the availability and supply of Rapid Antigen Tests 
(RAT tests) to all officers and employees.  

 

 

5.1 RAT tests 
All Service Area Leaders will be supplied with RAT tests, each 
staff member will be provided two RAT tests to take home. 
These RAT tests are provided to staff to diagnose COVID-19 
quickly at home, before attending the workplace and thereby 
reducing spread. This affects the likelihood of transmission in 
the workplace. 

RAT tests supplied are for the use of staff only. 

5.1.1 Use of RAT tests 
If a staff member has any of the common symptoms of 
COVID-19 they are expected to use the RAT test(s) supplied 
before coming to the workplace. Staff may also choose to 
undertake a PCR test and await the results. 

It is an obligation on all staff members to minimise the risk to 
their co-workers by not attending the workplace if they have 
any COVID-19 symptoms without first being tested. 

RAT tests will be replaced on use and reporting.  

 
5.2 Obligations of staff if COVID-19 positive or 
a close contact 
It is an obligation on each staff member to ensure that if they 
test positive for COVID-19 they follow Health Directives 
regarding COVID-19 in place at the time of diagnosis. 

It is an obligation on each staff member to ensure that if they 
are deemed a close contact they follow Health Directives or 
guidelines regarding COVID-19 in place for close contacts in 
place at the time 

If a staff member is diagnosed with COVID-19 or is deemed a 
close contact, they need to inform their Manager and Human 
Resource Services. 

 
5.3 Wearing of Face Masks  
In accordance with the Management of Diagnosed Cases of 
COVID-19 and Close Contacts Direction (No. 5): 
• Part 1B details that a diagnosed person must for 5 full 

days from the end of isolation wear a face mask covering 
the person’s nose and mouth at all times outside the 
home unless an exemption applies to them; 

• Part 2 details that a close contact to a diagnosed person 
must during the 5 full days from the COVID-19 test date 
wear a face mask covering the person’s nose and mouth 
at all times outside the home, including outdoors when 
unable to be physically distant from persons other than 
household members. 

 
5.4 General staff practices 
Vulnerable employees will perform alternative duties where 
necessary to avoid direct contact with external visitors.  

Revised telecommuting arrangements were developed if 
required in the event of further outbreaks. 

Various video conferencing tools are in use for meetings and 
other non-essential face-to-face gatherings where practical. 

Employees working on-site, in the workplace, will be required 
to: 

• Maintain appropriate social distancing on public floors, 
work stations, meeting rooms, and toilets. 
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• Sign-in and out each day via current hard copy or 
electronic time sheet systems. Details will be retained for 
a minimum of 56 days, and kept in accordance with the 
Information Privacy Act 2009 (Qld). 

• Eating in communal staff kitchens and tea rooms by 
employees at the same time should only occur if 
appropriate physical distancing and hygiene measures 
(e.g. cleaning food preparation areas/sinks after each use) 
can be maintained.  

• Stay home when sick and seek medical treatment and/or 
COVID-19 testing as necessary. 

• Practice good hygiene by frequently cleaning their hands 
and practicing cough and sneeze etiquette. 

• Review shared work areas arrangements to include 
rostered absences and/or additional cleaning and hygiene 
regimes.  

 
Signage (digital, printed and floor decals) has been installed 
across the work site, to assist employees to observe 
1.5 metres physical distancing wherever possible.  

Handwashing facilities including contactless clean running 
water, soap, and paper towels are available in employee 
bathrooms.  

Toilet door locks, taps, soap dispensers and other frequently 
touched items in the toilet facilities will be cleaned and 
disinfected several times a day.  

Commercial grade alcohol-based hand sanitiser will be 
available in strategic common use areas and all work areas.  

Regular CEO communication is disseminated to all employees 
via email, and dedicated Coronavirus Staff resources are 
published on the Parliament’s intranet site.  

Free, confidential counselling services are available for 
parliamentary employees, volunteers and their immediate 
family. 

 
5.5 Managing egress and emergency 
evacuation 
The Queensland Parliament has a formal Emergency 
Evacuation Plan and Evacuation Procedures that comply with 
the Work Health and Safety Act 2011. 

Emergency exits and evacuation points described in the 
Emergency Evacuation Plan and Evacuation Procedures are 
not impacted by this COVID-Safe Plan. 

Fire Wardens and First Aid Officers are on-site during public 
opening hours. 

Fire Wardens will encourage employees and visitors to 
maintain social distancing when exiting the building and 
mustering in the event of evacuations. 

 
5.6 Training 
Before returning to work onsite, in July 2020 all Parliamentary 
employees were required to complete an online COVID 
Awareness quiz including hand and respiratory hygiene, social 
distancing, early signs/symptoms of COVID-19, and protocols 
if staff or household persons are unwell. 

All staff providing food and beverage services have completed 
an online training course COVID Safe for Dining In delivered 
via TAFE Queensland.  

Reception and tour guide staff will receive a copy of this 
COVID-Safe Plan and have been individually inducted into 
COVID-Safe processes such as social distancing risks and 
procedures, changed use of amenities and common areas, 
revised condition of entry, and managing visitor complaints. 

Increased COVID-19 work health and safety information and 
requirements will be communicated to individual contractors 
in accordance with routine site induction processes. 

 
 

6. COVID-19 OUTBREAK MANAGEMENT 
All Queensland Parliamentary Service employees are required 
to report illness with flu-like symptoms to their line manager. 

Employees are required to stay home when sick and seek 
medical treatment and/or COVID-19 testing as necessary. 

All employees have been provided with two RAT tests to take 
home. 

All employees have been provided with advice and 
procedures regarding self-quarantining obligations in the 
event that employees come into direct contact with a person 
exhibiting COVID-19 symptoms or a person instructed to take 
a COVID-19 test.  

COVID-19 outbreak management processes and controls for 
each scenario have been developed in accordance with 
Queensland Health guidelines and Workplace Health and 
Safety Queensland.  

 
 

7. LEGISLATION AND DIRECTIONS 
The COVID-Safe Plan: Parliament House is based on the: 

• Parliamentary Service Act 1988 (Qld); 

• General Directive to Officers and Employees No. 1/22 
COVID-19 (the ‘Clerk’s Directive’); 

• Management of Diagnosed Cases of COVID-19 and Close 
Contacts Direction (No. 5). 

 
As a “live” and dynamic document, this COVID-Safe Plan will 
be updated regularly in response to best practice advice, 
relevant legislation and public health directions. 
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